16.  Proposals which contain false or misleading statements, or which provide references
that do not support an attribute or condition contended by the Vendor, may be rejected.
17.  Provide a price per meal for all categories of meals to be served.

Minimum Expectations on Deliverables

1. To deliver high quality food service that can be audited against established nutritional and health
standards.

2. To operate the food service program using correction experienced and professionally trained
personnel.

3. To operate the foodserwce program m cost-effective manner with full reporting to the Shelby
County Sheriff’s. Offce

4. To implement a written food service pian w:[th clear objectives, policies, procedures and annual

evaluation of cornphance ) :
5. To maintain an open collaboratwe reianonslﬂp w1th the administration and staff of the Shelby
- County Sheriff’s Office and other County offices. -

6. To maintain standards bhshed_;by the Shelby County Sheriff’s Office, as well as ACA, State
~ and Federal Correctional Food Service standards.

7+ Fo oﬁ‘er a comprehensive program to contmumg staff trammg

8. To o“perate the food service program in a humane | manner with respect to the inmates’ right to

3 ;basw health and nutntlonal standards

X. . CONTRACT REQUIREMENTS

The succoésﬁll Proposer {?}ﬂl be é'xoected to é'ntér 1nto a contract mcorporatmg the following terms

a. General Requirements

1. Control. All services by the Provider will be performed in a manner satisfactory to the
County, and in accordance with the generally accepted business practices and procedures of the
County.

2, Provider’s Personnel. The Provider certifies that it presently has adequate qualified personnel
to perform all services required under this Contract. All work under this Contract will be supervised
by the provider. The Provider further certifies that all of its employees assigned to serve the County
have such knowledge and experience as required to perform the duties assigned to them. Any
employee of the Consultant who, in the opinion of the County, is incompetent, or whose conduct
becomes detrimental to the work, shall immediately be removed from association with services under
this Contract.
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3. Independent Status. (a) Nothing in this Contract shall be deemed to represent that the
provider, or any of the provider's employees or agents, are the agents, representatives, or employees of
the County. The Provider will be an independent consultant over the details and means for
performing its obligations under this Contract. Anything in this Contract which may appear to give
County the right to direct the Provider as to the details of the performance of its obligations under this
Contract or to exercise a measure of control over the Provider is solely for purposes of compliance
with local, state and federal regulations and means that the Consultant will follow the desires of the
County only as to the intended results of the scope of this Contract.

(b) It is further expressly agreed and understood by Provider that neither it nor its employees
or agents are entltled to any’ beneﬁts Wthh norma.lly accrue to employees of the County that the

the remunera’uon spec1ﬁed herein ‘is constdered fees for services performed (not wages) and that
invoices subnutted tothe County by the. Prov1der for servwes performed shall be on the Consultant's
letterhead . &

45 Terrmnatlon Or A andonment (a) It Shaﬂ be cause for the immediate termination of this
Contract Lf after its execution, the County determmes that either:

. (- the Provider or any _of its prmc1pals partners or corporate officers, if a corporation,
3 “including the corporatlon itself, has plead nolo contendere, or has plead or been found
‘guilty of a° criminal violation, whether state ‘or federal, involving, but not limited to,
governmental sales or purchases mcludmg but not hmlted to the nggmg of bids, price

Y contractmg

(ii) - The Prov1der has subcontracted a551gned delegated or transferred its rights, obligations or
Interests under this Conu'aet without the County’s consent or approval.

(i11) The Prov1der has f' led bankruptcy, become insolvent or made an assignment for the benefit
of creditors, or a receiver, or similar officer is appointed to take charge of all or part of
Provider’s assets.

(b)  The County may terminate the Contract upon five (5) days written notice by the County or
its authorized agent to the Provider for Provider’s failure to provide the services specified under this
Contract.

(¢)  This Contract may be terminated by either party by giving thirty (30) days written notice to
the other, before the effective date of termination. In the event of such termination, the Provider shall
be entitled to receive just and equitable compensation for any satisfactory work performed as of the
termination date; however, the Provider shall not be reimbursed for any anticipatory profits that have
not been earned as of the date of termination.
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(d) All work accomplished by Provider prior to the date of such termination shall be recorded
and tangible work documents shall be transferred to and become the sole property of the County prior
to payment for services rendered.

(e) Notwithstanding the above, the Provider shall not be relieved of liability to the County
for damages sustained by the County by virtue of any breach of the Contract by the Provider and
the County may withhold any payments to Consultant for the purpose of setoff until such time as
the exact amount of damages due the County from the Provider is determined.

5. Subcontracting, Assignment Or Transfer. Any subcontracting, assignment, delegation or
transfer of all or part of the rights, respons1b111t1es or interest of either party to this Contract is
prohibited unless by Wntfen consent of the other party No subeont:ractmg, assignment, delegation or

not be. respons1b1e for the fulﬁllrnent of the Prowders obligations to its transferors or sub-providers.
Upon. T.he request of the oth” party the Subcontractmg, assigning, delegating or transferring party

G «f Conﬂlct Of Interest e,:Pr0v1der covenants that it has no public or private interest, and will
not acqmre directly or indirectly any interest which ‘would conflict in any manner with the
perfennance of its services. The Provider warrants that no part of the total contract amount provided
herein shall be paid directly or mdlrectly to any ofﬁcer or employee of the County as wages,
eompensatlon or glﬁs in exchange for acting as officer, agent employee, sub-provider to the Provider
in connection with any work contemplated or performed relatlve to this Contract.

7. - Covenant Against Contingent Fees.  The Pr0v1der warrants that it has not employed or
retained any company or person other than a bona fide employee working solely for the Provider, to
solicit or secure this Contract, and-that it has not paJd or agreed to pay any company or person, other
than a bona fide- employee working solely for the Provider any fee, commission, percentage,
brokerage fee, gift, or any’ other consideration contingent upon or resulting from the award or making
of this Contract. For breach or violation of this warranty, the County will have the right to recover the
full amount of such fee, commission, percentage, brokerage fee, gift, or other consideration.

8. Employment Of County Workers. The Provider will not engage, on a full or part-time, or
other basis during the period of the Contract, any professional or technical personnel who are or have
been at any time during the period of the Contract in the employ of the County.

9, Arbitration. Any dispute concerning a question of fact in connection with the work not
disposed of by agreement between the Consultant and the County will be referred to the Shelby
County Contract Administrator or his/her duly authorized representative, whose decision regarding
same will be final.

10. General Compliance With Laws. (a) If required, the Provider shall certify that it is qualified

and duly licensed to do business in the State of Tennessee and that it will take such action as, from
time to time, may be necessary to remain so qualified and it shall obtain, at its expense, all licenses,
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permits, insurance, and governmental approvals, if any, necessary to the performance of its obligations
under this Contract.

(b) The Provider is assumed to be familiar with and agrees that at all times it will observe
and comply with all federal, state, and local laws, ordinances, and regulations in any manner affecting
the conduct of the work. The preceding shall include, but is not limited to, compliance with all Equal
Employment Opportunity laws, the Fair Labor Standards Act, Occupational Safety and Health
Administration (OSHA) requirements, the Americans with Disabilities Act (ADA), Title XI and all
state and local laws, rules and regulations pertaining to electrical requirements of residential
construction and renovation

contract or in tort, relatlng to the vahdrty, consu'uctlon, interpretation and enforcement of this contract
will be instituted and litigated in the courts of the State of Tennessee, located in Shelby County,
TenneSSee and in no other. In accordance herewith, the parties to this contract submit to the
_]UJ’lSd]CthI‘l of the conrts of then:__ tate of Tennessee located in Shelby County, Tennessee.

11 Nondlscrlmmatlon The Prov1der hereby agrees, warrants and assures that no person shall be
excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination in
the performance of this Contract or in the employment practices of the Provider on the grounds of
handlcap and/or disability, age, race, color, religion, sex, national origin, or any other classification
protected by Federal; Tennessee State constitutional, or statutory law. The Provider shall upon request
show proof of such nondiscrimination, and shall post in consplcuous places available to all employees
and apphcants notices of nondiscrlmmatlon :

12 Entlre Agreement This. Contract contams the entire Contract of the parties and there are no
other promlses orconditions in any other Contract whether oral or written. This Contract supersedes
any prior writtén or oraI Contraets between the parties.

13.  Amendment. Thls Contract may be modified or amended, only if the amendment is made in
writing and is signed by both parties.

14. Severability. If any provision of this Contract is held to be unlawful, invalid or unenforceable
under any present or future laws, such provision shall be fully severable; and this Contract shall then
be construed and enforced as if such unlawful, invalid or unenforceable provision had not been a part
hereof. The remaining provisions of this Contract shall remain in full force and effect and shall not be
affected by such unlawful, invalid or unenforceable provision or by its severance here from.
Furthermore, in lieu of such unlawful, invalid, or unenforceable provision, there shall be added
automatically as a part of this Contract a provision as similar in terms to such unlawful, invalid or
unenforceable provision as may be possible, and be legal, valid and enforceable.

15, No Waiver Of Contractual Right. No waiver of any term, condition, default, or breach of this
Contract, or of any document executed pursuant hereto, shall be effective unless in writing and
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executed by the party making such waiver; and no such waiver shall operate as a waiver of either (a)
such term, condition, default, or breach on any other occasion or (b) any other term, condition, default,
or breach of this Contract or of such document. No delay or failure to enforce any provision in this
Contract or in any document executed pursuant hereto shall operate as a waiver of such provision or
any other provision herein or in any document related hereto. The enforcement by any party of any
right or remedy it may have under this Contract or applicable law shall not be deemed an election of
remedies or otherwise prevent such party from enforcement of one or more other remedies at any
time.

16. Matters To Be Disregarded The titles of the several sections, subsections, and paragraphs set

construing or mterpretmg any of the prov1310ns of this contract.

17, Subiect To Fundmg ThlS Contract is subject to annual appropriations of funds by the Shelby
County Government. In the event sufficient funds for this Contract are not appropriated by Shelby
County Government for any of its fiscal perlod durmg the term hereof, then this Contract will be
terminated. In the event of such termination, the consultant shall be entitled to receive just and
equltable compensatmn for any_satlsfactory work performed as of the termination date.

I8% ! Travel Expense All travei expenses payable under this Contract shall be in accordance with
the County Travel Policy and Procedures. This includes advance written travel authorization,
submission of travel claims, documentation requlrements and reimbursement rates. No travel
advanoes wﬂl be made by the County

19 Incorporatlon Of Other Decuments (a). PreVider shall provide services pursuant to this
Contract in accordance with the terms and conditions set forth within the Shelby County Request for
the Shelby County Purchasmg Department and mcorperated herein by reference.

(b) It 18 understood and agreed between the parties that in the event of a variance between
the terms and condl_tlons of this- Cont,ractwand any amendment thereto and the terms and conditions
contained either within the Request for Proposals/Bids or the Response thereto, the terms and
conditions of this Contract as well as any amendment shall take precedence and control the
relationship and understanding of the parties.

20. Contracting With Locally Owned Small Businesses. The Provider shall take affirmative
action to utilized Locally Owned Small Businesses when possible as sources of supplies, equipment,
construction and services.

21. Incorporation Of Whereas Clauses. The foregoing whereas clauses are hereby incorporated
into this Contract and made a part hereof.

22. Waiver Of Proprietary Interest. Notwithstanding anything to the contrary contained herein or
within any other document supplied to County by the Provider, Provider understands and
acknowledges that County is a governmental entity subject to the laws of the State of Tennessee and
that any reports, data or other information supplied to County by Consultant due to services performed
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pursuant to this Contract is subject to being disclosed as a public record in accordance with the laws of
the State of Tennessee.

23. Organization Status And Authority. (a) Provider represents and warrants that it is a
corporation, limited liability company, partnership, or other entity duly organized, validly existing and
in good standing under the laws of the state of Tennessee; it has the power and authority to own its
properties and assets and is duly qualified to carry on its business in every jurisdiction wherein such
qualification is necessary.

or other agency of govemment the orgamzatlonal documents of the Prov1der any provision of any
indenture, agreement or other instrument to Wh_lch the Provider is a party, or by which the Provider’s
respective properties or assets are bound, or be in conflict with, result in a breach of, or constitute
(w1th due notlce or lapse of tlme or both) a default under any such indenture, agreement or other

ghts in Data. ‘The County shall become the owner and the Provider shall be required to
grant to. the. County, _or 1ts successors, a perpetual nonwexcluswe non- transferable royalty-free right,

A. INDEMNIFICATION AND INSURANCE REQUIREMENTS

i Responsibilities For Claims And Liabilities. (a) Provider shall indemnify, defend, save and
hold harmless the County, and its elected officials, officers, employees, agents, assigns, and
instrumentalities from and against any and all claims, liability, losses or damages—including but not
limited to Title VII and 42 USC 1983 prohibited acts—arising out of or resulting from any conduct;
whether actions or omissions; whether intentional, unintentional, or negligent; whether legal or illegal;
or otherwise that occur in connection with or in breach of this Contract or in the performance of the
duties hereunder, whether performed by the Provider its sub-providers, agents, employees or assigns.
This indemnification shall survive the termination or conclusion of this Contract.

(b) Provider expressly understands and agrees that any insurance protection required by
this Contract or otherwise provided by the Consultant shall in no way limit the responsibility to
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indemnify, defend, save and hold harmless the County or its elected officials, officers, employees,
agents, assigns, and instrumentalities as herein provided.

(c) The County has no obligation to provide legal counsel or defense to the Provider or its
sub-providers in the event that a suit, claim or action of any character is brought by any person not
party to this Contract against Provider as a result of or relating to obligations under this Contract.

(d) Except as expressly provided herein, the County has no obligation for the payment of
any judgment or the settlement of any claims against the Provider as a result of or relating to
obligations under this Coni:ract

(e) Pr0v1der shall nnmedmtely notify the County, c¢/o Shelby County Government,
Contracts Aadmnustratlon 160 N. Main Street, Suite 550, Memphis, TN 38103, of any claim or suit
made or filed against the Provider or its sub-providers regarding any matter resulting from or relating
to Consultant’s obllgatlons under this Contract and will cooperate assist and consult with the County
in the defense ot mvestlgatlon <thereof

2.+ Ing quirements. PmV1der wﬂl prowde ev1dence of the following insurance coverage:

PROFESSIONAL SERV[CES/CONSULTANT PRO.IECTS LEss THAN $1,000,000

1) Commerczal Geneml Lzabzl:ty Insumnce $1,000,000 limit per occurrence bodily
__injury and property damage/$1,000,000 personal and advertising injury/$2,000,000
. General " Aggregate/$2,000,000 - Products- Completed Operations  Aggregate;

. $1,000. ,000 Fire Damage any one ﬁre Shelby County Government shall be named as

addltlonal insured. The insurance shall include coverage for the following:

a) Prenuses/Operatlons

b) Explosion, Collapse, & Underground

¢) Products/Completed Operations

d) Contractual

e) Independent Contractors

f) Broad Form Property Damage

g) Personal Injury

2) Business Automobile Liability Insurance - $1,000,000 each accident for property
damage and personal injury. Shelby County Government shall be named as additional
insured. Coverage is to be provided on all:

a) Owned/Leased Autos
b) Non-owned Autos
¢) Hired Autos
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a. Workers Compensation and Employers’ Liability Insurance - Workers Compensation
statutory limits as required by Tennessee. This policy should include Employers’
Liability Coverage for $1,000,000 per accident.

b. Umbrella or excess Liability in a minimum limit of $2,000,000.

Employee Dishonesty — minimum of $25,000 per claim

d. All Risk or equivalent coverage on Contractor’s Business Personal Property, inventory
and equipment and any improvements or betterments to facility as needed for the
execution of the services.

£

Automobile Liablllty Insurance coverage “All policies will provide for 30 days written notice to
Shelby County of cancellatlon or material ehange in coverage provided.

Access To Records Durmg all phases of -the work and services to be provided hereunder the Provider
agrees to perrmt duly authonzed agents and employees of the County, to enter Prov1ders offices for

accomphshed at meetings that are arranged at mutually agreeable times and places The Provider will
maintain all books, documents, papers, accounting records, and other evidence pertaining to the fee
paid under this Conn‘act and make such materials aVaalable at their offices at all reasonable times
during the penod of this Contract and for three (3) years from the date of payment under this Contract
for 1nspectlon by the County or by any . other governmental entity or agency participating in the
funding of this Contract, or any authorlzed agents thereof, copies of said records to be furnished if
requested.

XI. PROPOSAL SUBMISSION

A. GENERAL
I8 All interested and qualified Proposers are invited to submit a proposal for

consideration. Submission of a proposal indicates that the Proposer has read and
understands this entire RFP, including all attachments, exhibits, schedules, and
addenda (as applicable) and all concerns regarding this RFP have been satisfied.

2. Proposals must be submitted in the format described below. Proposals are to be
prepared in such a way as to provide a straightforward, concise description of
capabilities to satisfy the requirements of this RFP. Expensive bindings, colored
displays, promotional materials, etc. are neither necessary nor desired. Emphasis
should be concentrated on conformance to the RFP instructions, responsiveness to the
RFP requirements, and on completeness and clarity of content.
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Proposals must be complete in all respects as required in this section. A proposal may
not be considered if it is conditional or incomplete.

Hard copy proposals must be received by no later than 3:00 p.m. (CST) on
March 24, 2008, at Shelby County Government Purchasing Department, 160 N.
Main St., Suite 550, Memphis, TN 38103.

Proposer agrees to provide County with any additional infonnation it deems necessary

L 1o Venfy all mformatlon contamed in the proposal. Failure to comply with any request
£y .for addmonal mformatlon may dlsquallfy th1s organization ﬁom further consideration.

One (L) ongmal copy (ciearly 1dent1ﬁed as ongmal) and five (5) copies of the proposal
are required. :

The package contammg the ongmal muSt be sealed and marked with the Proposer’s
name and “JAIL FO{)D SERVICES” RFP #08-003-57” with due date and time
mdlcated

"*-Proposals must be in lnk Erasures and “whlte out” are not permitted. Mistakes may

be crossed out, corrections typed adjacent and initialed in ink by the person signing the
proposal. - Please identify all attachments literature and samples, etc., with your firm
name and our bid number :

Propdsals:mus.tl.be- verified before submission as they cannot be withdrawn or
corrected after being opened. The County will not be responsible for errors or
omissions on the part of bidders in making up their proposals. A responsible officer or
employee must sign proposals. Tennessee sales tax shall not be included in the
Consultant’s proposal.

C. PROPOSAL FORMAT

Response to this RFP must be in the form of a proposal package that must be submitted
in the following format. Please download the attachment to this document. The
Proposal Response Sheet and Utilization Report (required documents) should be the first

two pages of your written IeSponse.
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[a—y

Cover Page/Proposal Response Sheet — Submit on letterhead stationary, signed by a
duly authorized officer, employee, or agent of the organization/firm

2. Utilization Report ( Separate Attachment Form)

3. Comprehensive Response
a. Outline of how respondent can meet or exceed the minimum requirements
b Défall of how the respondent is qualified to provide the services required
A deta;_le_d_ _descnptmn Of the approach/methodology including data collection
- and analy51s
; 4 Cost and Fees.

.a. Provide the apphcable§§- ltemlzed fees and any commissions included in the
proposal for the Services for each element in the scope of work (this includes a
break-down of the cost proposed for any sub-consultant working in conjunction
w1th  your organlzatlon on the pro;ect)

b. Explain any assumptions or constramts ina price proposal to perform the services.
c. Explain any additional--t:’ﬁarg’qs or fees in the proposal.

5. Expenence of the- Respondent
A sufficient desc.rlllplt.]on of the experience and knowledge base of the Proposer to show the
Proposer’s capabilities should be included in the Proposal. At a minimum, the description
of the experience and knowledge base of the Proposer included in the Proposal should
include, but not necessarily be limited to, the following;

a. A brief description of the history and mission of the Proposer, including the
Respondent’s background and mission statement, the length of time the Proposer has
been in business, a description of the Proposer’s organizational structure and a
description of the Proposer’s customer make-up;

b. A statement of how long the Proposer has provided services similar to the
Services requested herein;
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& A general description of the Proposer’s experience and background in
providing services similar to the Services requested herein;

d. Any other relevant information about the experience and knowledge base of
the Proposer which is deemed to be material.

-3 Resume of each employee engaged in the services, including the role of each
and an overview of their previous experience with similar projects.

6. Referéncé‘s

,References of the Proposer, mcludmg at least three (3) other clients for whom the

- Proposer has wvided services similar to the Services (with preference given to clients
compaxable hel_by; C.Ounty vagnm:lent) and, for each such reference, the business

telephone number :

7. Additional ]nfomﬁbh

a ‘A deseription of any other resources available to the Proposer that will be
useful prowdmg the SerVICes,

b A descnptlon of the methods used by the Proposer to measure the satisfaction
: of its.client.~ ‘
! . Any-other relevant mformatlon about the capabilities of the Proposer deemed

" ““to be material.

XII. PROPOSAL EVALUATION AND SELECTION

A. EVALUATION PROCESS

L. Initial Review — All proposals will be initially evaluated to determine if they meet
the following minimum requirements:

a. The proposal must be complete, in the required format, and be in compliance
with all the requirements of the RFP.

b. Proposers must meet the Minimum Proposer Requirements outlined in Section
IT of this RFP.
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2. Technical Review- Proposals meeting the above requirements will be evaluated on the
basis of the following criteria: ‘

a. Each proposal will be reviewed by a special Ad-Hoc Committee which may
elect to schedule a personal presentation and interview with one or more of
the bidders. After the review process is completed, this committee will
recommend the successful bidder to the Division Director, Finance and
Administration, who makes the decision, subject to the approval of the
contract by the Mayor and the Board of County Commissioners.

i Quaiiﬁcatibn’s of personnel.

. Ability to present a clear understanding of the nature and
ope-of the project. :

Project methodology.

v, Previous experience with similar projects.
viag= Cost to the Shelby County Government as outlined in the
budget estimate. '
- vis 4 Fime frame for completxon
: 3 " Oral Presentahon

' .,fThe Shelby Courrty Government reserves the nght to interview, or require an oral presentation
from, any Respondent for clarification of information set forth in the Proposer’s response. In
this regard, at the discretion of the evaluation committee, some or all Proposers who submit an
Proposal m response to thlS RFP may be asked submlt to an interview or glve an oral
presentation restatmg the Proposal, but rather an in-depth analysis of certam qualifications of
the Proposer. The interview or oral presentation, if utilized, is intended to provide an
opportunity for the Proposer to clarify or elaborate on its qualifications without restating the
Proposal. The interview or oral presentation is to be a fact finding and explanation session
only and is not to be used to negotiate any terms of contract. If required, the time and location
of such interview or oral presentation will be scheduled by the Administrator of Purchasing.
Interviews and oral presentations are strictly an option of the Shelby County Government or
its evaluation committee and, consequently, may or may not be conducted. All travel
expenses to and from the interview or oral presentation shall be the responsibility of the
Proposer.

Selection will be based on determination of which proposal best meets the needs of the
County and the requirements of this RFP.
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Shelby County Government reserves the right to consider the vendor’s EOC rating in all
evaluations.

B. CONTRACT AWARD

Contract(s) will be awarded based on a competitive selection of proposals received. The
contents of the proposal of the successful Proposer will become contractual obligations and
failure to accept these obligations in a contractual agreement may result in cancellation of the
award. The County reserves the right to negotiate any portions of the successful Proposer’s fees

and scope of work or utilize their own resources for such work.
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